


 

 

VALERIE SHUBA  »  NYS DEPARTMENT OF HEALTH

Valerie Shuba is a Public Health Informatics Specialist III with the New York State Department of 
Health. With over 15 years of experience in IT support services for the state’s internal and 
external public health partners, she has played a key role in training and outreach efforts. As the 
lead trainer for emergency preparedness applications and the Health Commerce System (HCS), 

Valerie has been presenting eFINDS training for over a decade. Her responsibilities include curriculum development, 
presentation planning, and engaging diverse learners.

To enhance engagement, Valerie’s team has recently incorporated interactive polling into their monthly training sessions, 
such as Introduction to the HCS, HERDS Data Entry, and Communications Directory/Coordinator Training. While their primary 
focus is demonstrating the applications, they emphasize helping users understand where to find support when needed.

In all of her trainings, Valerie provides her direct contact information to ensure accessibility. Her HCS Outreach Team
is committed to exceptional responsiveness, striving to address inquiries within one hour—because they truly care about
                                                                                        supporting their users.
NYSHFA-NYSCAL.ORG

PROGRAM INSTRUCTOR:

TARGET AUDIENCE:

Administrators, Executive Directors, Directors of Nursing, Assistant Directors 
of Nursing, Nurse Educators, and other Interdisciplinary Team Members

PROGRAM HIGHLIGHTS:

• Understanding and assigning roles
• Locating and utilizing DALs
• Updating emergency contact 
 information—why it matters
• Creating shortcuts for
 quicker navigation
• Secure File Transfer essentials

KEY APPLICATIONS OVERVIEW:

• IHANS (Health Alert Notifications)
• FEPA (Facility Emergency Preparedness)
• eFINDS (Patient Tracking)
• ePOC (Electronic Plan of Correction)
• NYSECON
 (Statewide Health Coordination)
• ECLRs (Electronic Clinical Lab Reporting)

PROGRAM OVERVIEW:

The Health Commerce System (HCS) is your gateway to secure, 
24/7 communication with the New York State Department
of Health (NYSDOH)—accessible from any internet-connected device, 
including mobile phones. But are you making the most of it?  

Join us as we explore how you and your users interact with critical applications, stay 
informed with essential communications, and navigate key system features. You’ll gain 
insider tips on managing roles, accessing important resources, and knowing exactly who to 
contact when you need assistance. Plus, our speaker will highlight lesser-used applications 
that could be game-changers for your workflow. 

Whether you’re a daily HCS user or just getting started, this session will simplify, streamline, 
and strengthen your experience with the system.



• A link to the webinar program
 and call-information

• A credit form 

• Handouts

• An evaluation form

NYSHFA  |  NYSCAL’s CANCELLATION POLICY
No refund will be issued after the webinar.

CONFIRMATIONS

QUESTIONS?

GENERAL INFORMATION & DETAILS: 

Confirmations will be sent once a 
registration is processed.
Connection information will be 
sent one day prior to the session. 

Cost is per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections 

from the same facility will be invoiced an additional registration fee.

 518.462.4800 ext. 22
  earmstrong@nyshfa-nyscal.org 

ERIN ARMSTRONG

 

NON-MEMBER
FEE

MEMBER
FEE 209159 $$

THURSDAY, APRIL 24, 2025
10:00 AM - 12:00 PM

Secure your spot and stay ahead with expert strategies!
Register Today!

EARN 2.0 CEUs
Available for LNHAs and ALAs



 

UNLOCKING THE POWER
OF THE HEALTH COMMERCE SYSTEM

APRIL 24•2025

REGISTRATION INFORMATION

Gain Knowledge that Drives Results—Register Today!

MEMBER FEE » $159   NON-MEMBER FEE » $209

CHECK (Please make checks payable to Foundation for Quality Care)

AMEX DISCOVER MASTERCARD VISA
METHOD OF PAYMENT:

  

Credit Card Number:  

Cardholder Name:

Authorized Cardholder Signature:

Exp. Date:

  PLEASE SEND YOUR REGISTRATION ERIN ARMSTRONG VIATO

EMAIL:  earmstrong@nyshfa-nyscal.org   |   FAX: 518.426.4051
MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207

STAY CONNECTED!

N Y S H F A - N Y S C A L . O R G

* I authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable registration fees. 
I also understand that registration fees of those who cancel the day of the program or fail to attend are forfeited. PLEASE NOTE: 

Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association. 

Registrant’s Name: NAB Identifier:

Title:

Facility Name:

Address:

City, State, Zip:

Phone:Email:
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